Iaan BHYTPEHHETO KOHTPOIA KAYeCTBA NPCAOCTARJICHHA CONMHAJILHBIX YCIIYT

1 ouneHKH YPPeR THBHOCTH (PE3YALTATHBHOCTH) counaabLIoro obenyxnsanns na 2021 roa

; | cUlhlpOBa

2021 ron

? Hokazarean onenkH Haumenosanue ! Cpoxu Orsercrsen- | Pesyawrar
3 Hean nposepku Merojx konTpoas %
1| KAa4ecTBa OKA3AHHA YEIYr MEpOPHSTHIA npoBeieHus HbIH KOHTPOJS
OTKPBITOCTH M AOCTYITHOCTS KonTpons HamH4us 1 Cobmonenue lIposepka Exexpapram, | lllamanacsa Buecenne
unpopmannn 06 aHallng co/IepiKanus TpeboBanuii K COCTOAHHS -HO M. A. H3IMEHEHMH,
Opralu3aluy ComMaiIbLHOro uHbopmanuu: HHGOPMALMOHTTON HH(pOpPMaHOHHBIX oOHOBNICHHE
0DCHYKHBAHUS Ha caiite Munucrepcrsa OTKPBITOCTH, pecypcoB, aHaIm3 ux JIAHHBIX
TPY/Ia, COLHATLHOTO NoaHoTE, coepAatus
Pa3BHTHS U 3aHATOCTH JIOCTOBEPHOCTH,
nacenenus Pecnybiukn aKTYaIbHOCTH
) Astraii, Ha caiite AY PA CBEJICHHMIA,
«KIICOH», na pasMenaemMbIX Ha
UHGOPMAUHOHHBIX 00men0CTYHBIX
CTeH/1aX B NOMCHICHHH HHPOpPMALHOHHBIX
OPraHU3alim; Ha pecypcax o
OYMaKHBIX HOCHTEAX JISSTENbHOCTH
OpraHu3alum )
Hanuuue ¥ JoCTyIIHOCTE Kontpons permcrpanuu Cpoespemennocts H | llposepka namwuns | Exemecsuno | Illamanaesa | Obecneuenue
cnocobor obpaTHoit cBAIH obpanieHuii cobmoienne nopsika obpainenuii Ha M. A. JOCTYITHOCTH
C MONyJaTesnsiMu (npesBapuTenLHON NPUHATHS PEIIEHHs | caiiTe OpraHn3aiuH, obparnoit
COUMANBHBIX YCITYT 3AITHCH, 3AABIICHHI, 110 (akTty oOpamenus | B KHHIE OT3LIBOB H CBSI3H
Kanob, npeaAnoKeHnii n PeIIOKEHHI,
Ap.) moayyarenen NPOBEICHHOMH

COLMANbLHBLIX YCIYT.

KonTtpons oprannsaiiin

paboTel 110 aktry
obpaimennii




paboTr ¢ coobueHusAMM
H3 OTKPBITBIX HCTOYHHKOB

JAOCTYTIHOCTH

Y 10BACTBOPEHHOCTE [IpoBenenne Onpepenenne 100m AHKCTHPOBAHHE Exexsaprans | [llamanaesa [punsrne
nojyyeHuemM uadopMannm MOHHTOPHHIA 110 nojayqaresne noayyarenei “HO M. A. Mep 1o
(npu nuunoM obpaineHnn, Ka4ecTBy. MOJHOTE, COUMANBHBIX YCITYT, | COLMAILHBIX YCIYT, VIIYHIIEHHIO

no resedony, na JAOCTYINHOCTH, YJIOBJIETBOPEHHBIX AHAIW3 AHKET KadecTsa
opunmam,HoM caiite CBOEBPEMCHHOCTH noJy4eHueM npejocTasie-
opranusanuu) o pabore NPCIOCTABICHUA H uHpopManmn HHA
OpraHusalmMm, B TOM Yuehue | nosayyewns uapopManmu nHdopMalHK
0 [IEpeYHe H NOpsiIKe
NPeAOCTABICHHA
COIHATBHBIX YCIYT
Kompopruocrs yenoswmii Kontpons pocryna K Cobmosenne [Iposepka namnuns, | Exexsaprais Upxuton [TpuusTie
JAOCTYITHOCTH MOy UCHHS 00beKTY, npuieraouiei TpeboBanuii K HCITPABHOCTH -HO M. B. MEp 110
COIMATBHBIX YCIVT, B TOM TEPPHTOPHH U VCIIOBHAM obopyaoBanus. YCTPaHEHHIO
HHCTIE UI TPakJiaH ¢ (PYHKUHOHANBLHBIX 30H obecneyeHus CaHUTAPHOI O BLISBICHHBIX
OrpaHuYCHHbIMH Opranu3alum. OecnpensTcTBeHHOro COCTOSHHSA HAPYIICHHHA
BO3MOKHOCTSIMH Konrposus nanuuus JocTyna K 00bexTy 1 NOMEIIEHUI U1
000y IOBAHHBIX CONHANTBHBIM YCITYTaM NPEAOCTARICHUS
MMOMEIICHHH H COIMANBHBIX YCIYT,
obopytoBanus Juis YCIOBHI
NpEJOCTABICHNS cobumoieHus
COIMANBHBIX YCIIVT B TpeboBanmi
COOTBETCTBUH C MEepeHHeM TEXHHKH
COLMAITBHBIX YCIYT, BezonacHocTH U
IPEIOCTABIAEMBIX B 110KapHOit
OpraHu3alnm OezonacHoCcTH B
Oprauu3aiMH,
MCTIOJTHEHNA
MEPOTIPUATHI
nacrnopra




AJNpecHoCcTh 1

TEXHUYCCKO yueOnl

MouuTopunr
KypHAIa y4yera

Konrpoas cobmonenns Cobdmoenne [posepka Exexsaprann | [llamanaera [punsaiue
CBOEBPCMEHHOCTE Tpedosanuii nopsika pernamenTa pabothl, | JIOKYMEHTOOBOpoTa -HO M. A, Mep 1o
MPeAOCTaBICHA Npe10CTaBICHHS MOPSJIKA H CPOKOR MO IPEIOCTABICHAIO Tanwiepa VCTPAHEHHIO
H ITOJIYHEHHS] COHUHATBHBIX YCIYT IPCAOCTARICHM S COLMATBHBIX YCIyT M. H., BBISABJICHHBIX
COLUMANLHBIX YCIyr COLMATBLHBIX YCIYT Kuitniepa HapyIeHuii
H. 5.,
TreinbkOBa
H. A.
Cobmoienne Hopm Konrpons Beinonnenns Brissnenne AHKETHpOBaHHE Exexsaprans | lamanaesa | Opranmsanus
1poecCHOHANBLHOM HTHKH JOIDKHOCTHBIX npodecCHOHAIBHOro nojxyyarenen ~HO M. A. MEpOnpHsi-
HHCTPYKIWT paboTHHKaMK BBI'OPaHMsI. COUMAIBHBIX YCIIVT, Taaviera THH 110
OPraHM3alny, OTHOLCHHS Cobioaenne AHAIIH3 AHKET, M. H., npoguiak-
CHECHHATHCTA K NpEITHCAHMIT aHams Kuinbiesa THKC
MOJIYHATeNIM COLHATBHBIX Konexca atuxu u HHJIHBHLYIBHOM H. 5., npodeccuo-
YCIIYT, aHAINH3 CHYXKeOHOr o OTYETHOCTH TribkoBa HAILHOTO
KOMMYHHKATHBHBIX MOBCACHHS paboTHHKOB H. A. BhIFOpaH#4,
KOMIETeHIHI IPHHATHE
Mep 1o
) VCTPaHEHHIO
BBIABJICHHBIX
HApYIIEeHU
Komnerentnocrs Kontposs cobmoaenns [loBrunenue Ananus Exexsapram, | Illamanaesa | Oprannsanms
PaboTHHKOB OpraHK3alMy NJIdHA TIOBLIIEHHS NpodecCHOHATBHOrO | cobMOACH S MIana -HO M. A, obpazosarein
COLHATBHOTO KBTHQUKAIHH. YPOBHA paboTHHKOB MOBBIICHHUS Maneesa “HOI'O
obcayKHBanuA Ilposenenue Opranu3aiumg u KBanH(pHKanuu. T.B. npouecca,
HCCHIEI0BAHHS YPOBHS COOTBETCTBHE AHKeTHpOBaHHE pPEKOMEH1a-
KOMIICTEHTHOCTH 3aHUMACMOMH nojyyaresnei 1HH 110
paboTHHKOR JAOIKHOCTH COIMANLHBIX YCIIYT, camoohpazo-
aHalln3 anker. BAHHIO




Ykomnsexrosannocts | KoHTpois kaaposoii Cobmoaenue Crepka u anainms ExxexBaprans Maueera PaGora o
OpraHu3anm VKOMILICKTOBAHHOCTH HOPMATHBHON HITaTHOM -HO T.B. JANOJIHCHUIO
CHENHATTHCTAMH, OpranM3amm IITATHOMH YHCACHHOCTH BAKAHCHI
OCYINECTBASIOINMH YHCIICHHOCTH B
[pelocTaBIcHHE Oprasu3atnm
COUMATBHBIX YCIYT
Y I0BACTBOPEHHOC TS [TpoBenenue Onpeaenenue 101m AHKeTHpoBaHue Exexpaprans | lamanaera lpunstue
KauecTBOM OOCIyKHRAHNS MOHHTOPHHTA nosjy4aresieH noxyyarene -HO M. A. Mep 1o
B OpraHmsaiim VAOBACTBOPCHHOCTH COUHANBHBIX YCIIYT, | COUHAIBHBIX YCIIYT. NOBBIIICHHI)
nojyuareneH CoraibHbIX YJIOBJIETBOPEHHbIX AHAJIN3 aHKeT, KayecTsa
VCAVIT KOM(BOPTHOCTBIO, YCIAOBHAMK HHTCPBBLIOHPOBAHHE OKazbIBac-
JOCTYIHOCThIO, NpPe/IOCTABICHHS MBIX YCIYT
VCIOBHAMM OKA3aHus COLHAABHBIX YCIYT
COIMANBHBIX YCAYT,
OYEPETHOCTEIO NPH
NOJIYYESHHH COMATBHBIX
YCIYT, peKuMom paboTel
OpPraHH3aluK, Ka4eCTBOM
. ITHTAHNSA W YCIOBHIMH
NPOKHBAHUS
Y I0BAETBOPEHHOCTE Kontpons cobmoaenus Onpenenenue 101 AHKeTHpOBaHHEe Mo mMepe [amanaesa | INoaroroska,
Ka4€CTBOM IPOBOAHMBIX TlaHa NnpoBe/IcHHA MoJIy4aTeseH YHACTHHKOB, aHAIM3 | peanu3aiuu M. A. NpOBEjICHHE
MEPOIIPHATHIT, HMEIOLUX MEPOTIPHATHIA COLIMANILHBIX YCIIYT, AHKET U OT3bIBOB MEPONpHs- Tanwiera MepOoITpHs-
IPYNIoOBON Xapakrep 03JIOPOBHTENBHOTO, YAOBIETBOPEHHBIX THH M. H,, THH C YYETOM
(03710pOBHTEIBHBIX, JIOCYTOBOTO, KauecTBOM Kbinbiesa BBISIBIICHHBIX
JOCYTI'OBBIX, BOCHHTATE/ILHOTO, NPOBOJAMMBIX H. 5. JaMEYaHHii U
BOCITHTATENbHbIX, NpOQHIAKTHYECKOTO MEpPONPHATHH noXKenanui
NpOPUIAKTHYECCKHX H 11p.) Xapakrepa YYACTHHKOR
Y nosnersopeHnocTs Kontposs cobmoaenus Onpenenenne goau | Ananns KoaudecTsa 1o mepe Ilamanaesa | lloaroroexa.
. Ka4ecTBOM HPOBOAHMBIX I1AHA TTPOBEACHHS YHACTHHKOB IPOCMOTPOB, peanusanun M. A. [IPOREJICHUE
MCPONIPHATHIL B PCKHME MEPOTTPHATHIA, MEPONPHATHI, KOMMEHTapHes 1 MEPOTIPHSI- MEpOTIPHs-
«OHJIaH» (aKIMH, MOHHTOPHHT | YAOBIETBOPCHHBIX OT3BIBOR THI THI € YUCTOM




KOHKYPChI, JIEKIHH,
TPEHHUHTH, UIPBL U 1. )

VJOBIETBOPCHHOCTH
VHACTHHKOB MEPOIIPHATHI

Ka4ecTROM
IPOBOAMMBIX
MEPOTTPHATHIA

BhIABICHHBIX

3aMevanuit 4
MOKETaHHHA
YUACTHHKOB

DpdexTHBHOCTL PadOTHI Kontpouns [Mosbunenue kavecTsa | Ananns uernonnenns | Exexsaprans | Hlamanacea [IpunsTe
oprasuzaimm NPeOCTaBICHUs NPeAOCTABIACMBIX JIOrOBOPHBLIX -HO M. A. Mep 1o
COUMHANBLHBIX YCIYT B COIHANILHBIX YCIIYT obs3aTeNbCTE, YCTPAHEHUIO
COOTBETCTBHH C JOKymMenToobopora BBISBICHHbBIX
HHAHBHAYAIBHBIMH HApYLICHHI
LIPOrpaMMaMy H
YCJIOBHSAMHU JIOTOBOPOR,
3AKINOYEHHBIX ¢
nojyvaTensaMu
CONHANBHBIX YCIYT HIH HX
3JaKOHHBIMH
NPEJICTABHTEISIMMN
HAIMYMS W COCTOSIHUA
JOKYMEHTAlHK
PesynbratnBHocts pabotsl Onpoc nonyuarenci [Mopbimenue AHKETHPOBAHHE Exexsaprane | lamanaesa Brinecenue
Oprasu3aluu COMHANBLHBIX VEIAYT, pe3yNnLTATHBHOCTH nonyvarenei -HO M. A. peKoMeH1a-
ananu3 BhINOJIHCHNA paboTh! OPraHU3alMH | COLMATBHBIX YCIYT, Ml no
nokasaresei padoTnl AHANH3 AHKET, NOBBILIECHHIO
MOHHTOPHHT pPe3yNLTATHE
COOTBCTCTBHS HOCTH
(pakTHHeCKHX paboThl
nokasareiei Oprasu3aHH

3alJIAHHPOBAHHBIM B
COOTBETCTBHH C
l"ocyiapcTBEeHHBIM
3a/IaHHEM, TUTAHAMH
OpraHH3auuu




